
 

 

The first step in registration is to enter your email address. 

 

 



 

Enter all of the information on this page and make sure that you have entered your correct email address. It is also very important that you enter 

your cell phone correctly and select the correct cell provider.  We use this information to send you important messages.  

After you have entered the required information, click the  button. 

 

 



 

Once you create a password, click  and you should see the following pop-up message: 

 



 

Enter your email address and the password you just created. Then, click . 

 

This screen provides “Multi-Factor” authentication. This adds an extra level of security to your account. A six-digit code will be texted to you. Enter 

that six-digit code here and then click  to continue. If you entered the correct code, then you will be directed to your Member Page. 



 

Your Member Page provides the status of your application, and whether you have been granted benefits. The first step is to click the 

 button in order to start the process. 



  



 

If you want to apply for an Additional Benefit, you will do so here. After that, click on the  tab above and you’ll see a list of 

the required documents that must be uploaded in order to approve your application and grant benefits. 



 

Click the Upload button  and this will bring up the Upload Document popup. 

 

Click the  button and this will display a popup giving you access to the local files on your computer or phone. This screen should look 

something like this: 



 

You need to find and select the file you want to upload and then click . This will activate the  button on the popup. 



 

Click  and the document will be uploaded to the web server where we can review it. In order to submit your application, you must 

upload all required documents.  



 



 

Click the “I acknowledge” checkbox and then click . After you submit your application, you will be directed back to your 

Member Page. 

 



You’ll see that the status of your application is now “Documents Submitted.”  This means that your application is ready for us to review the 

documents you submitted. If additional information or documents are needed, we will contact you and let you know the current status of your 

application. If we discover any issues with your application, we will change the status to “Application Incomplete”, and we will add a note that 

explains what you need to do to complete your application. 

 

If your application is complete, this will be reflected on the Member Page. 

 



Direct Deposit 

Direct Deposit is the way you receive your benefit payments. Click the  item on the menu bar. If direct deposit was set up 

previously for you, then you’ll need to verify that information. 

 

If this information is incorrect or you haven’t used direct deposit in the past, then you’ll need to enter your bank account information and upload a 

voided check or deposit slip. 



 


